
We haven’t received 
your invoice.

Can we verify your 
address is...

The cheque is in the 
post.

What is the cheque 
number and date?

Improve your credit control 
There are a number of things you can do before a sale to 

increase your chances of getting paid on time and reduce these 
kinds of excuses. These are our top 3 tips:

Create a clear credit control procedure

Know your customers

Clearly state your terms and conditions

Our systems are 
down.

Please pay via 
alternative method.

My director is on 
holiday.

Can I speak with the 
person in charge of 
authorisations in 
their absence?

I’m disputing part of 
the invoice.

Please pay the 
undisputed amount 
and then we can 
resolve the issue.

For more credit control tips and free guides please visit:

www.hiltonbairdcollections.co.uk

5 WAYS TO

AGAINST LATE 
PAYMENT


