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The new Pre-Action Protocol for Debt Claims is changing the way that businesses recover overdue debts from individuals.

To help you understand the new process we have answered some of your frequently asked questions in this free guide. We hope you find it useful.

Should you have any other queries or concerns about the Protocol or overdue debts in general, please contact our friendly team on 0800 9774848 or by emailing collections@hiltonbaird.co.uk and we’ll be happy to help.
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